
 
 

Serving Van Buren since 1893 

 
“Providing Water, Sewer, and Sanitation Services” 

2806 Bryan Road / P.O. Drawer 1269 
Van Buren, Arkansas 72957 

479-474-5067 / Fax 479–471-8969 
City of Van Buren Municipal Utilities 

 
DELAYED PAYMENT AGREEMENT (DPA) 

 
DATE:    ACCOUNT NO.:      
NAME (PRINT):           
SERVICE ADDRESS:          
CONTACT TELEPHONE NUMBER:        
BRIEF REASON FOR REQUESTING A DELAYED PAYMENT AGREEMENT: 
            
             
PAST DUE BALANCE DUE:  $     
CURRENT BALANCE DUE:  $     
TOTAL ACCOUNT BALANCE:  $     
DOWN PAYMENT (REQUIRED): $     
DPA BALANCE:    $     

DPA PAYMENT PLAN 
DPA PAYMENT 

DUE DATE 
DPA AMOUNT DPA PAYMENT 

DUE DATE 
DPA AMOUNT 

January       ,20  $ July              ,20  $ 
February     ,20  $ August         ,20  $ 
March          ,20  $ September   ,20  $ 
April            ,20  $ October        ,20  $ 
May              ,20  $ November    ,20  $ 
June             ,20  $ December     ,20  $ 

A DPA consists of two elements; a reasonable down payment and an installment 
plan to pay the remaining outstanding balance over a specified period of time 
(normally up to six months).  Current charges must be paid in full on a monthly 
basis in addition to the monthly agreed upon DPA installment payment.  Each 
payment, including the current balance due and the DPA amount due, must be 
received on or before the monthly due date.  A late or missed payment will cause the 
DPA to “default” and place the customer in jeopardy of service disconnection.   
I agree to follow the above Delayed Payment Agreement plan and understand that 
failure to do so will result in service disconnection. 
 
        
CUSTOMER SIGNATURE   



 
 

Serving Van Buren since 1893 

VBMU COMMENTS (IF DPA DENIED):      
            
            
            
            
             
 
      
VBMU CUSTOMER SERVICE  


